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GLASSHOUSE BILGI SISTEMLERI TICARET 
ANONIM SiRKETi

Sertifika No / Certification Number 

Ilk Kayit Tarihi / Date of Initial Reg. 

Basim Tarihi / Date of Certificate

Ge^erlilik Tarihi / Date of Expiry

Revizyon / Revision

AY AZAGA MAH. CENDERE CADDESI VADi ISTANBUL NO:109-I 2A OFIS KAT:6 
DAiRE:51 SARiYER/iSTANBUL/TURKlYE

Bu sertifika ile yukanda adi ge^en kurulu$un Miijten Memnuniyeti Y&netim Sistemi gerekliliklerini kar$iladigi tasdik olunur. 

This is to certify that the above mentioned company meets the requirement of Customer Satisfaction Management System.

: MTS-24934
: 12.04.2022
: 11.04.2025
: 11.04.2026
:003

Bu sertifika kumlujun belgelendirme jartlanna uymasi ve yilda en az I kez yapilacak olan gdzetim dcnetirnleriniii 
bajanh gevmesi halinde u? yillik sertiflkasyon periyodu biti$ tarihine kadar geceriidir.

This certificate is valid until the end of the three-year certification period if the organization complies with the certification 
requirements and the surveillance audits to be carried out at least once a year arc completed successfully 

dlQiiq 
Genel Mtidiir / General Manager

Kapsam/Scope
VER! DEPOLAMA ALT YAP1LARI, VERI YEDEKLEME VE 1$ SOREKLlLiCt COzClMLERt TASARIMI, SATI$1, 

KURULUMU VE DESTEGl, SANALLAfJTIRMA ALT YAPILAR1 SAT!?!, KURULUMU VE DESTECI, SAP URUNLERi 
VE SAP HANA TABANLI OrONLER IClN ALTYAP1 DONANIM VE BULUT TEDARlCt, OZEL BDLUT 

COzClMLERlNlN KURULMAS1 VE ISLETlLMESl, UZAKTAN VEYA M0$TERi ORTAMINDA, SAP OrONLERI VE 
SAP HANA TABANLI OrONLER ICIN SAP BASIS PROJE VE BAKIM DESTEK HIZMETLERl VERiLMESi, 

MUSTER} ORTAMINDA CALI$AN SANAL MAKiNALAR iqlN GLASSHOUSE BULUTU OZERlNDE SUNULAN 
FELAKET KURTARMA COzOMLERI, Mtj$TERiNiN iHTiYAC DUYDUGU SANAL MARINE KAPASITEStNlN 
(iSLEMCt, BELLEK VE DtSK) SERV1S OLARAK SUNULMASI, GLASSHOUSE BULUTU UZERINDE CALIBAN 

SANAL MAKINALAR1N YEDEKLENMESt, Mt)$TERi ORTAMINDA ALINAN YEDEKLER1N IkINCI 
KOPYALARININ SAKLANMASI,M0$TERi VEYA BULUT ORTAMLARINDA YEDEKLEME YdNETiM 
HlZMETLERt, GLASSHOUSE BULUT VE VEYA PUBLIC BULUTLAR OZERlNDE YONETiLEN BULUT 

HIZMETLERi, CONTAINER COzOMLERI, BILGI GUVENL1G1 TEKNOLOJl cOzOMLERI, SlBER GUVENLIk 
CGzOMLERt (CYBER RECOVERY SERVICES ), BULUT OZERlNDEN GUVENLIK HlZMETLERl (Security As a

DESIGN, SALES, INSTALLATION AND SUPPORT OF DATA STORAGE INFRASTRUCTURE, DATA BACKUP AND 
BUSINESS CONTINUITY SOLUTIONS, SALES, INSTALLATION AND SUPPORT OF VIRTUALIZATION 

INFRASTRUCTURE, INFRASTRUCTURE AND DEFINITIONAL UTILITIES FOR SAP PRODUCTS AND SAP HANA­
BASED PRODUCTS. ESTABLISHMENT AND OPERATION OF SPECIAL CLOUD SOLUTIONS IN REMOTE OR 

CUSTOMER ENVIRONMENT, PROVIDE SAP BASIS PROJECT AND MAINTENANCE SUPPORT SERVICES FOR 
SAP PRODUCTS AND SAP HANA BASED PRODUCTS DISASTER RECOVERY SOLUTIONS ON GLASSHOUSE 
CLOUD FOR VIRTUAL MACHINES WORKING IN CUSTOMER ENVIRONMENT SERVICE OF CUSTOMER 

REQUIRED VIRTUAL MACHINE CAPACITY (CPU, MEMORY AND DISK), BACKUP OF VIRTUAL MACHINES 
WORKING ON GLASSHOUSE CLOUD, STORING SECOND COPIES OF BACKUPS MADE IN CUSTOMER 

ENVIRONMENT. BACKUP MANAGEMENT SERVICES IN CUSTOMER OR CLOUD ENVIRONMENTS. CLOUD 
SERVICES MANAGED ON GLASSHOUSE CLOUD OR PUBLIC CLOUDS. CONTAINER SOLUTIONS, INFORMATION 

SECURITY TECHNOLOGY SOLUTIONS. CYBER SECURITY SOLUTIONS (CYBER RECOVERY SERVICES).
SECURITY SERVICES OVER THE CLOUD (SEC URITY AS A SERVICE). REMOTE MONITORING OF THE 

CUSTOMER ENVIRONMENT AND PROCESS MANAGEMENT

SIGMACERT ULUSLARARASI BELGELENDIRME EGlTIM VE TEST HlZMETLERl LTD. $Tl 
Q Bal^ekapi Mahallesi Sanayi Bulvan §a§maz Business Plaza No: 18/25 Etimesgut/Ankara 
• www.sigmacertcom.tr n belgelendirme@sigmacertcom.tr ^*90 312 385 08 85 
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